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2. The CoreTalk Architecture

2.1. The CoreTalk Software Environment.

CoreTalk has been developed using Java and utilises the Microsoft MSDB (Microsoft Database
Engine) in the Microsoft 2000/2003/XP environments and the newer SQL Express in the Microsoft
Vista environment. Hence in setting up CoreTalk we need to load the .Net environment, the Java run-
time environment, the CoreTalk application software and one of the database environments
mentioned above. This requires approximately 300 MB of disc space.

2.2. The CoreTalk Desktop

The CoreTalk Desktop displays the wide ranging
event management functionality that CoreTalk
provides.

Across the top is the communications dashboard. The
Outstanding Items panel indicates appointments,
messages, notes, tasks, reports and database
accesses that have not yet been dealt with.
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To the left of the Outstanding Items is the Communications management interface. In this instance it
shows via the “green” signal lights that both Internet and SMS communication channels are available.
It also shows the number of messages queued or sent via the SMS engine as well as the GSM/CDMA
signal strength (67%).

It is possible to access CoreTalk functionality either via the button menus on the right hand side –
which shows a full set of normal process options, the small menus’ bar below the Communications
Interface which shows the a subset of the management menus OR via the >>Menu bar which gives
complete functional access to CoreTalk, inclusive of setup and configuration parameters.

2.3. The CoreTalk System Architecture

2.3.1. Security and Access Manager

CoreTalk provides security at both a “User Logon” level and at a screen access level, which in effect
means that system functionality can either be withheld or granted to the CoreTalk user.

2.3.2. Contact Communication Manger

The Contact Communication Manger ensures that all communications that relate to a specific contact
are filed against this contact. CoreTalk in effect provides CRM type of functionality whereby eMails,
SMS-Text, Reports Received, and Database Accesses will all be stored and readily visible when
dealing with a contact.
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The Agenda is generated through a wizard driven process, thus considerably simplifying the
generation of Agendas

The Agenda is distributed via either eMail and/or SMS/TXT

Post-Meeting Minutes

Weekly sales meeting
15 August 2007, 09:00
173 Main Road Bryanston

Members In Attendance: - Mark Whetton, - Joseph Itodo, - Ian Rundle

Strategy for Market
Penetration (- Joseph Itodo)

(- Joseph Itodo) CoreTalk considerably enhances communications across African
Countries. It provides the equivalent of a sophisticated WAN to business, in places
where this is not available. We must sell it n these features
(- Ian Rundle) We need to build business usage profiles in order to convince business
of the value
(- Ian Rundle) We need to canvas our existing customer base for references
Conclusion
Complete necessary marketing material
ToDo
Jenny Fischer
Deadline
2007-08-31 15:00

Penetrating International
Markets (- Ian Rundle)

(- Ian Rundle) The "New" CoreTalk attains our requirements for penetration of
Networks and Business. We need to build marketing material and distribute this as
widely as possible.

Conclusion
Will be the same material as Jenny develops. Ian needs to draw up a strategy to

approach networks

ToDo
Deadline
Ian Rundle, Jospeh Itodo 2007-08-24 13:00

Review of Sales Pipeline (-
Mark Whetton)

(- Mark Whetton) Our Pipeline is as follows: To close in next 3 weeks: Ghana (80%),
Kenya (95%), Mauritius (80%). New leads: Namibia, Hungary

Conclusion
We have a 80% closing success with CoreTalk. Hence we need to bring in 5 new leads

per month if we are to attain our 4 new customers strategy

ToDo
Deadline
Sales Team guided by Mark
Starts September 2007

The Minutes are again wizard driven and easy to complete. Minutes are distributed via eMail
in a ”.pdf” format.
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2.3.5. Marketing Pages

Marketing pages are HTML pages that CoreTalk is able to distribute automatically to other CoreTalk
applications within a defined group. A marketing page is created in an HTML editor such as WORD or
any other and is then saved and managed by CoreTalk.

Marketing Pages are extremely useful for the distribution of data across departments, branches etc. A
marketing page is bought convincingly to once notice and is not lost in the general melee of
correspondence.

CoreTalk manages the distribution of Marketing pages automatically. The process is as follows:

CoreTalk downloads
Marketing Page

To Server

CoreTalk notifies
recipient CoreTalks
Of Marketing Page

Via SMS

Recipient CoreTalk
collects

Marketing Page when
next on web

Recipient CoreTalk
Presents Marketing

Page to User

CoreTalk Marketing Page Distribution

Marketing pages are extremely useful for the distribution of Company Policy documents, New product
Information and General Marketing information.
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2.3.6. SMS-Email Forwarding

CoreTalk has the ability to interrogate a pop3 mail server at prescribed intervals and forward eMails
passing its configurable selection to the recipient’s cellphone as an SMS message. Obviously this
does not include attachments. The recipient may then send an SMS reply, with the eMail address as a
message leader, back to CoreTalk and it will connect up to the SMTP server and send the eMail reply
back to the originator.

It is possible to filter messages either by “Allow” or “Exclude” parameters in order to receive only the
requisite messages.

CoreTalk also provides SMS to SMS forwarding as a feature.

A communications history is retained of all communications that pass through the system.

Once the SMS-Email function is setup it is easy to activate and deactivate. Merely press a toggle
button to switch it on when leaving your online eMail environment and switch it off when you return to
that environment.
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2.3.7. SMS Promotions

CoreTalk is able to run a number of SMS Promotions/Competitions. It is able to manage seven (7)
different promotion types.

Setting up of the seven (7) promotions is via a wizard driven interface.

Allocation of prizes, where his takes place, is either managed automatically or where this is not
possible as in a “Promotion where the answer is only known later” it is done through the user providing
an answer or “answer range” from which the system will select winners.

Automatic prize giving is either done randomly at the end of the competition, or based on some
sequential interval e.g. Every 100th Correct Submission.
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2.3.8. Report Management

CoreTalks provides an excellent SMS based reporting facility that enables vital information to be sent
via an SMS string to the intended report recipient. In essence what CoreTalk does is produce a report
template format that is distributed either via an internet connection, eMail or other electronic media to
the intended recipients of that report.

Information updates are then passed to the recipients via SMS text message strings with a report
identifier that enables CoreTalk to assign the information to the correct template. The creation of a
report is a simple wizard driven exercise.

Example of a CoreTalk reporting

2.3.8.1. Banking Assessment Report Template


